
 

Special Notes 
 

 
General 

 All winners, hosts, and guests must be over the age of 21. Children under 21 are not permitted. 

 All winners are permitted only one guest. 

 Winners, Guests & Intel, Dell EMC, HPE, Vmware, Cisco & Lenovo staff are required to provide their own transportation to/from their home 
to/from their originating airport. 

 Winners, Guests & Intel, Dell EMC, HPE, Vmware, Cisco & Lenovo staff are all required to depart from the following Airports:  ORD, PHX, MIA, JFK, 
LGA, EWR, DFW, PHL, TPA, IAD, DCA & BDL  

 All flights are non-refundable and non-transferable after booking. 

 The attire is Dressy Resort Casual.  For men…would be a shirt with a collar, like a nice polo, a Tommy Bahama type shirt or a linen shirt and pressed 
 khakis or nice dress shorts, no Tank Tops.   For women, a nice sundress (not the beach kind) or capris and a blouse- similar to what you 
 would wear to a summer wedding. 

 Most credit card companies will charge you additionally for charges outside of the country so, try to use cash when possible. 

 Please inform your credit card company/bank that you will potentially be using your cards out of the country. 

 Please check with your cellular company as to what plans our suitable for your calling needs out of the country. 
 

***PLEASE NOTE***  
You AND Your Guest MUST Register Separately 

 
Flights & Ground Transport 
 

 Please arrive to your departure airport 2 hours prior to your flight departure time, you are required to have a current valid passport. 

 You are allowed one carry on and one personal item. Checked baggage will be at your own expense. 

 Your transportation to/from Hewanorra International Airport at Vieux Fort  (UVF) has been prearranged. 

 To return to the Hewanorra International Airport (UVF), you are required to arrive to the lobby 3 hours prior to your flight departure time.  

 Your flight departure itinerary will be found in your welcome packet. 

Your Stay 

 Winners, Guests & Intel, Dell EMC, HPE, Vmware, Cisco & Lenovo staff will be asked to sign release of liability waiver upon check-in. 

 You will be required to provide your credit card for incidentals. 

 Please join Intel, Dell EMC, HPE, Vmware, Cisco & Lenovo on Friday evening for a Welcome Dinner Reception & Sunday evening for a Farewell 
Beach BBQ & After Party at The Cane Bar 

 Each winner/guest will receive a $200.00 Room Credit per person to be used for a  Spa Service of their choice 

 In your customized itinerary, you will find the restaurants from which you may dine from.  

 In-Room Dining included as an Alternative, 24 Hours Daily; $18 per person delivery will be charged to your room.  

 Bar Package open and available from any of the bar outlets on property (Excludes Bottle Service). 

 All gratuities are inclusive but you may want to have singles for exceptional service. US Currency is accepted but it is difficult to change smaller 
bills so, please be sure to have plenty of singles, etc... 

 Should you like to schedule additional water sport excursions, spa treatments or would like to arrange a special celebration, Sugar Beach’s 
Concierge Team & I would be happy to assist you. Please note additional fees will apply. 

 

Sugar Beach, A Viceroy Resort 

Val des Pitons  

P.O. Box 251  

La Baie de Silence, Soufriere Saint Lucia  

Reservations: 800 235 4300 (USA) 

Phone: +1 758 456 8000 

Fax: +1 718 744 2003 
https://www.viceroyhotelsandresorts.com/en/sugarbeach/overview 

https://www.viceroyhotelsandresorts.com/en/sugarbeach/overview

